Professional values scenarios 2 

Points in italics are just some thoughts of mine – facilitators please feel free to ignore if discussion is going well without them! 

Concern about a colleague

Your local pharmacist, whom you know well, tells you in confidence that another GP is self prescribing antidepressants.  What do you do?  

· The GP is your trainer or senior partner

· They are a Medical School contemporary and close friend of yours

· They are a GP you don’t know well but who has a good reputation so you have registered yourself and your family with them, etc) 

Gifts

How do you respond when a patient offers you a gift?

· What is the range of motivations for patients giving us presents?

· Does their motivation make a difference to your reaction? (e g What if you think the patient might fancy you?  What if the patient is from a culture where gifts are often needed to make sure you get good service from a doctor?  What if the patient’s view of what you’ve done for them is different from yours?)

· Is it different if it’s Christmas?

· What if the gift is money?

· Or something really valuable?

· Where do you draw the line?

· Do you keep it for yourself or share it with the team?  

· What if they say it’s for your children (and it’s money)?
The team 

Your practice manager tells you that she is having problems with one of the older receptionists who is having difficulty adapting to change.  She has worked in the practice for 15 years, before either you or the practice manager started.  The other receptionists are reluctant to be on the same shift with her.  However she is very popular with patients, who know her by her first name and often ask for her when they ring up.  How can you support the practice manager and do your best for everyone?

· The receptionist isn’t breaking her contract of employment

· If you go down the line of making her redundant (etc) she may well go to an employment tribunal and win; the worst case scenario could be a direct appeal from her to the patients

· If you don’t do anything much, other receptionists may leave.  The worst case scenario is that the practice manager might leave

· What do your partners think?

· How do you handle this (as the GMC advises) in the best interests of patients?

· What qualities does a GP need to be a good team leader and how do they acquire them?

Personal care

Should you give your personal telephone number to a dying patient?  

· 45 year old woman with breast cancer - you’ve known her and family for 15 years and seen them through many life events:  attended her home delivery10 years ago, admitted that child to hospital with meningitis aged 3, were involved with her father’s terminal care at home 5 years ago.

· Patient is young man with AIDS, lives with his partner, both feel that one of the Palliative Care team nurses is prejudiced against them 

· Your partner and children keep teasing you (nicely) about how you’re never at home

· Your uncle died at home last year and your cousin, to whom you are very close, has talked to you a lot about how much it meant to the whole family that their GP responded to a call from them the weekend he died.

· Your partner is having problems at work and you feel guilty about not being at home much

· You are looking after a patient with a prolonged bereavement reaction who keeps going back to her husband’s badly managed death, although the Palliative Care team and the GP co-op did respond to calls.#

Duties of a doctor

· Make the care of your patient your first concern

· Treat every patient politely and considerately

· Respect patients’ dignity and privacy

· Listen to patients and respect their views

· Give patients information in a way they can understand

· Respect the rights of patients to be fully involved in decisions about their care

· Keep your professional knowledge and skills up to date

· Recognise the limits of your professional competence

· Be honest and trustworthy

· Respect and protect confidential information

· Make sure that your personal beliefs do not prejudice your patients’ care

· Act quickly to protect patients from risk if you have good reason to believe that you or a colleague may not be fit to practise

· Avoid abusing your position as a doctor

· Work with colleagues in the ways that best serve patients’ interest
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